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It’s Okay.

angkok Post

The rise of health tech
entrepreneurs

Five startups take on the challenges that remain
unaddressed by both the public and private sectors in
mental health, geographical constraints, and
accuracy among other concerns.

THENATION

Thailand Portal

Five startups that help solve problems, improve life

Kanpassorn
Suriyasangpetch
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It’'s okay. Let’s work it.
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The Tele-mental Health 2
Platform to support your team. 4

| GET IT ON | Download on the |
® Google Play . App Store




Traction / Performance

13 months of app launching
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DIAL-A-SHRINK: NEW APP To EXPAND [BII
MENTAL HEALTH CARE Marketeer

By Chayanit Itthipongmaetee, Staff Reporter - August 14, 2017 1:27 pm
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It’s okay

The Tele-mental Health
Platform for Southeast Asia.
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Match the right doctor
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See a doctor now
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It’s okay.

Corporates

« Counseling Service
« Wellness profile test

« Engagement survey

e Statistics and Reports

B2B

B2B




Dr. Kanpassorn
Suriyasangpetch, DDS

CEO
Management
Strategic planning
Sales/Marketing

Team

Dr. Thanadej Dr. Chonnakarn Jirasak
Rakphetmanee, MD Jatchavala, M.D., MSc. (Child Khananukul
and adolescent mental
Medical Director health), Thai board of Psychiatry CTO
- Technical, Medical law and - Technical lead
financial lead Psychological consultant - 10+ years leading development
- Strategic planning - Consultant psychiatrist team in various government app
- Important reference provider projects and IT consultant.

- Provide psychological protocol



Dr. Kanpassorn
Suriyasangpetch, DDS

CEO
- Management
- Strategic planning
- Sales/Marketing















Unaddressed Mental issues
are the leading cause of disability worldwide

@ agygs . .
| AR 1 trillion d Suicide
USD per year is 2nd leading
Affect 1 in 4 people Cost of lost productivity in cause of death
(~450 millions people) workplace (among 15-29 year olds in 2015)
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Runway CTO CEO CMO

Service design? |
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FREE COURSE

Product Design
Oy Google

Validation and UX through Design Sprints

START FREE COURSE

Product Design
Introc, \ction
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'Listen to
your users



Who Is your user?
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Whatever problem you
have go talk to your users
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Clark Andrews

AGE
OCCUPATION
STATUS
LOCATION
TIER
ARCHETYPE

Friendly

Clever

26

Software Developer
Single

San Jose, CA
Experiment Hacker

The Computer Merd

Go-Getter
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"l feel like there's a smarter way for me to transition into
a healthier lifestyle."

Motivations

Fear

Growth

Social

Goals
+ To cut down on unhealthy eating and drinking habits
« To measure multiple aspects of life more scientifically

+ To set goals and see and make positive impacts on his life

Frustrations
+ Unfamiliar with wearable technology
+ Saturated tracking market

+ Manual tracking is too time consuming

Bio

Aaron is a systems software developer, a "data junkie” and for the
past couple years, has been very interested in tracking aspects of his
health and performance. Aaron wants to track his mood, happiness,
sleep quality and how his eating and exercise habits affects his well
being. Although he only drinks occasionally with friends on the
weekend, he would like to cut down on alcohol intake.

Personality

Extrovert Introvert

-
Sensing Intuition
-
Thinking Feeling
-

Judging Perceiving

Technology

IT & Internet

Software

Mobile Apps

Social Networks

Brands




User journey
Motivation
Goal
Expectation
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It’s okay. Let’s talk.

The first tele-mental health
platform in Thailand.




