
ทันตแพทย์หญิงกัญจน์ภัสสร สุริยาแสงเพ็ชร

กรณีศึกษา OOCA 
“ท าปัญหาปกติ ให้เป็นเรื่องปกติ

ผู้ก่อตั้ง OOCAแพลตฟอร์มสื่อกลางระหว่างจิตแพทย์ นักจิตวิทยา และคนไข้



It’s Okay.



Kanpassorn

Suriyasangpetch



The Tele-mental Health 

Platform to support your team. 

It’s okay. Let’s work it.



13 months of app launching
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It’s okay

18k retweets

Thailand Winner & Nominee’17 

Worlds Summit Awards 

Health & Well Being Category

2017 WSA Grand Jury 

Round Finalist 
in Berlin, Germany







It’s Okay.



It’s okay

The Tele-mental Health 

Platform for Southeast Asia. 



Match the right doctor See a doctor now Make appointmentthen or

B2C



B2B

For

Corporates

It’s okay.

• Counseling Service

• Statistics and Reports

• Wellness profile test

• Engagement survey

B2B



Team

Dr. Thanadej

Rakphetmanee, MD

Medical Director

- Technical, Medical law and 

financial lead

- Strategic planning

Dr. Kanpassorn

Suriyasangpetch, DDS

CEO

- Management

- Strategic planning

- Sales/Marketing

Dr. Chonnakarn

Jatchavala, M.D., MSc. (Child 

and adolescent mental 

health), Thai board of Psychiatry

Psychological consultant

- Consultant psychiatrist

- Important reference provider

- Provide psychological protocol

Jirasak

Khananukul

CTO

- Technical lead

- 10+ years leading development 

team in various government app 

projects and IT consultant.
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Unaddressed Mental issues
are the leading cause of disability worldwide 

Cost of lost productivity in 

workplace

1 trillion
USD per year

Affect 1 in 4 people
(~450 millions people)

is 2nd leading
cause of death
(among 15-29 year olds in 2015)

Suicide



Periodontitis
Implantology

Restorative 

dentistry
Pedodontics

PFP

PRP
Maxillofacial

surgery



Service design?

Lean

Ux/Ui?

Business canvas MVP

B2B

Agile 

Manifesto

B2C B2G

C2C

CPC
LTVValuation

HR

CPA

Burn rate

Runway

CVC

VC

Waterfall

CTO CEO CMO

Product 

market 

fit

SEO SEM

TT











‘Listen to

your users’



Who is your user?



Whatever problem you 
have go talk to your users





User journey
Motivation
Goal
Expectation



It’s okay. Let’s talk.

The first tele-mental health 

platform in Thailand.


